
Your Feedback from Our Survey for 
Breakfast club, Break and Lunchtime:  

Actions: 

Queues are too long, too many people in the dining hall Over the Summer holidays, we hope to have installed a catering kiosk in the 
playground area near the Ness and Blackman blocks. This will be open lunchtimes 
to serve sandwiches, baguettes, pasta pots, drinks and other chilled items and will 
be near outside recreational areas. 
In moving the service of cold food outside to the kiosk, this will allow us to serve 
the jacket potatoes, pasta and other takeaway items from the Deli Bar and just hot, 
plated lunches from the kitchen servery hatch. We anticipate that this will speed 
up service for students at each service point dramatically and provide food in easy 
to access areas. 

Not aware of breakfast club/ not aware of menu Whilst information is shared with parents regarding the menu via the student 
bulletin, the feedback from some students is that they were unaware of Breakfast 
Club and the current menu. This information - future menus and feature days - are 
going out on via iPad notices and on the information TV in the Dickens corridor. 

Expensive A Meal deal is currently £2.45 which includes a main meal which can be a choice of: 
a hot dinner, pasta pot, filled baguette or sandwich pack with a drink of either 
plain water or fruit juice and either a hot pudding, cake or biscuit or fruit 
This remains good value for money against supermarket offers for meals deals and 
other options. 
With the current increases in the cost of living and increasing costs to raw 
ingredients, packaging, etc whilst it is not possible to cut prices for items sold in the 
canteen, we acknowledge the increase in family bills are escalating, so we are to 
launch the ‘99p Street’ food offer, which offers a variety of healthy and budget 
friendly snacks – please see our info board for more details. 
Smaller versions of some favourites are being offered to reduce the cost of a break 
meal, like sausage rolls and waffles in addition to the larger option. 

Range of food/ more cultural foods 99p street and other food offers have been added to the menu – particularly more 
popular street foods such as kebabs and other flatbread meals, wider range of 
grains and pulses and pulled meats. 
Interested students (from the survey) will be invited to taster sessions of new 
menu items and offers. 

Healthy options/ more chips / more and less pizza We have recently secured a grant from Kellogg’s and so from after half term, we 
are pleased to be able to offer ANY student a free cereal breakfast.  
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The new 99p Street will also introduce a variety of cultural foods, such as spring 
rolls and sweet chilli dip, hummus and carrot sticks, cheese and biscuits, salad 
boxes, etc. 
The menu is also being reviewed throughout the year to take into consideration 
what students buy or have expressed an interest in. 

Requests for seasonal foods – sausage and mash, apple crumble Introduction of apple crumble cakes for the summer as this is normally recognised 
as a winter menu food but if we know you like it, we will modify favourites to 
include some of these requests through the year. 

Not sure if eligible for Free School Meals (FSM) Several students were not sure if they were eligible for Free School Meals and with 
the current climate, parents/carers may wish to check eligibility again. The FSM 
checking LINK is live and easy to use – it can give an immediate response but can 
also continue checking your status for a number of weeks, so you only have to do it 
once:  https://www.cloudforedu.org.uk/ofsm/link2ict  
The FSM provision for students in school, includes a breakfast offer up to £1.50 
This is credited to all FSM accounts each morning and if not used is taken off after 
service. 
Break food is NOT included in the FSM allowance. 
A meal deal lunch allowance is then added to each FSM account for the lunchtime 
period.  

Some foods sold out The catering staff strive hard to ensure that estimating the numbers that will access 
the hot food or cold food options are accurate – not always easy where, unlike 
primary school, food cannot be preselected. It is a fine line between having enough 
and having too much – which results in waste. This has improved since our 
previous survey this year and is always something school monitors. 

No credit available on meals We strive very hard to ensure that no one need be hungry, but the catering 
provision is an external business and other schools in our area and the other 
academies in the Trust do not allow any credit. We would like to thank the vast 
majority of parents/carers that have acknowledged that the payment for lunch 
provision is the responsibility of the parents, rather than the school and all 
parents/carers now are keeping the catering accounts in credit. We are working 
hard to ensure accounts are accurate and accounts are as LIVE as possible but if 
you believe you have an issue on your account please contact the business office at 
gafinance@deferrerstrust.com  

Gluten and Lactose Free options Caterlink will provide food for all students dietary needs, please contact your Head 
of Year and they will coordinate your requirements.   

Allowed hot drinks In discussion 
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